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QUESTION 1

A user registered to Cisco Unified Communications Manager wants their cell phone to ring
simultaneously with the IP phone. Which three configuration points must be configured to achieve
this configuration? (Choose three.)

Enable Mobile Voice Access.
Create Remote Destination Profile.
Create Remote Destination.
Enable Single Number Reach.
Create Application Dial Rule.
Enable Call Forwarding.

mmoow»

Correct Answer: BCD

QUESTION 2
Which three network elements are crucial when deploying VolP devices? (Choose three.)

Round-trip time
QoS markings
Bandwidth
Ethernet

Fibre

Token ring
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Correct Answer: ABC

QUESTION 3
Which two options are configured on the directory number configuration page within Cisco Unified
Communications Manager Administrator? (Choose two.)

partition

MAC address

auto answer

softkey template

common device configuration
max calls

mmoowz

Correct Answer: AF

QUESTION 4
CDR/CMR Reporting is being enabled on Cisco Unified Communications Manager. As part of this
process, which two service parameters must be activated? (Choose two.)

Cisco CAR Web Service
CDR Enabled Flag

Cisco Serviceability Reporter
Call Diagnostics Enabled
Statistics Enabled

moowp
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Correct Answer: BD

QUESTION 5

An engineer receives an isolated report that the customer can make calls successfully from an IP
phone to other IP phones, but receives an error recording when attempting to call someone over
the PSTN. The user cannot recall the error recording to provide the specific error message.
Which two steps should the network engineer take to begin troubleshooting? (Choose two.)

A. Enable debug isdn 931 on the gateway and have user make the same call from the IP phone to
PSTN again.

B. Check the region used by the IP phone in Cisco Unified Communications Manager.

C. Test the call using Dialed Number Analyzer in Cisco Unified Communications Manager
administrator.

D. Check the calling search space used by the line on the IP phone in Cisco Unified
Communications Manager.

E. Check the gateway to determine which codec is being used by the appropriate dial peer.

Correct Answer: CD

QUESTION 6
Which two options are configured on the phone configuration page within Cisco Unified
Communications Manager Administrator? (Choose two.)

device pool

auto answer
partition
voice-mail profile
MAC address
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Correct Answer: AE

QUESTION 7
Which Cisco Unity Connection user field is used to map to an LDAP directory?

SMTP Address
Last Name
Alias

Display Name

Cow»

Correct Answer: C

QUESTION 8
A networking administrator needs to add a new user in Cisco Unified Communications Manager.
Where must the administrator navigate to accomplish this task?

Device Association
User Management
Application
Application User
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Correct Answer: B

QUESTION 9

The receptionist has a Cisco 7965 phone with 24-button side-car configuration. The side- car
button of the phone does not light up when the line is in use. Which phone configuration is
missing?

Subscriber calling search space
Location

BLF audible alert setting

Phone button template
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Correct Answer: A

QUESTION 10
Which component is needed to facilitate the connection between Cisco Unified Communications
Manager and Cisco Unified Presence Server?

SIP trunk

H.323 gateway

Gatekeeper

MGCP gateway

Cisco Unified Border Element

moowp

Correct Answer: A
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