Why should some service requests be fulfilled with no additional approvals?

A To ensure that spending is properly accounted for

B. To ensure that information security requirements are met
C. To streamline the fulfillment worldflow
D

. To set user expectations for fulfillment times

Answer: C

Which describes a set of defined steps for implementing improvements?

A_ The ‘improve’ value chain activity
The ‘continual improvement register’

The ‘continual improvement model’
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The ‘engage’ value chain activity

Answer: C

Which practice coordinates the classification, ownership and communication of service requests and incidents?

A_ Supplier management
Semvice desk

Problem management
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Relationship management

Answer: B



Which approach is CORRECT when applying the guiding principle ‘keep it simple and practical'?

A Only add controls and metrics when they are needed
Design controls and metrics first, then remove those not adding value

Design controls and metrics and add them individually until all are implemented
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Only add controls and metrics that are required for compliance

Answer: B

What should a release policy include?

A_ The process owner and process manager for each type of release
The roles and responsibilities for incident and problem resolution

The naming convention and expected frequency of each type of release
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The naming convention for all configuration items (Cl) recorded in the configuration management system (CMS)

Answer: C



